
 

Challenging   Behaviors:   How   do   you   Problem   Solve?  
Title:   Challenging   Behaviors:   How   do   you   Problem   Solve?  
 
Narrator:    Meet   Avital.   She   loves   basketball,   Instagram,   and   hanging   out   with   her   friends.  
She's   really   fun   to   be   with   and   has   such   a   positive   outlook   on   life.   But   there's   also   another  
side   to    Avital   When   she   gets   really   angry   she   screams   and   yells,   and   sometimes   even   bites  
and   kicks .   It   makes   you   want   to   scratch   your   head   and   say,   “Wow,   something   must   really  
be   bothering   her.   That’s   not   the   Avital   I   know.   I   need   to   figure   this   out.”  
 
What   questions   should   you   be   asking   in   order   to   solve   the   mystery   of   Avital’s   challenging  
behavior?   
Is   it   something   sensory,   like   a   rock   stuck   in   her   shoe   or   is   the   room   too   noisy?  
Is   it   related   to   medications?  
  Is   it   social?   You   know,   someone   said   something   mean,   or   there   were   too   many   people  
around   her   and   she   got   overwhelmed?   
Is   it   something   else?   Like,   Avital   didn’t   get   her   breakfast,   or   had   an   argument   before   she  
walked   through   your   door.   
 
And   don’t   forget   to   look   for   patterns   of   behavior   and   when   they   tend   to   happen.   
 
At   Shutaf   Inclusion   Programs   we   try   to   see   the   whole   picture.   The   whole   Avital.   We’ll   reach  
out   to   her   support   systems:   parents,   teachers,   therapist,   a   coach…   you   get   the   picture.   a   lot  
of   people   care   about   Avital!   When   we   have   more   information,   we   can   meet   Avital’s  
changing   needs.  
 
So   let’s   recap.   
Get   to   know   Avital   and   the   people   around   her.  
Recognize   her   patterns   of   behavior.    Kids   leave   clues!  
Stay   focused   on   her.   
Avital’s   success   is   your   success.   And   that   feels   great.  
 
Want   to   learn   more   about   challenging   behaviors   and   how   to   problem   solve?   We’ve   got  
more   on   this   important   topic.   Look   for   the   links   below.   
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