
 

Welcoming   New   Campers   -   Intake  
Title:    Welcoming   new   campers  
Subtitle:    Making   intake   and   collecting   info   personal  
 
Narrator:    Welcoming   new   campers   is   really   fun!   Here’s   how   you   can   use   the   intake  
process   to   help   you   have   inclusion   success.  
 
It   all   starts   with   that   first   phone   call   with   the   family.   You   want   to   get   to   know   them,   answer  
their   questions   and   put   them   at   ease.   
 
It’s   also   the   time   to   assess   if   the   program   can   effectively   respond   to   the   child’s   needs.   Is  
there   an   accessibility   or   medical   challenge   that   the   program   can’t   meet?   Does   the   child  
need   a   level   of   personal   support   that   the   program   isn’t   able   to   provide?   It’s   important   to   be  
honest,   sensitive   and   respectful   to   parents   and   families.   
 
Counselor:    During   the   first   phone   call   we   ask   parents   about   their   child,   her   name,   age,   and  
where   she   goes   to   school.   What   are   her   interests,   her   strengths,   and   her   potential  
challenges?   Then   we   set   up   a   time   to   meet   and   get   to   know   each   other   in   person.   
 
Narrator:    Wait!   You   forgot   to   ask   about   the   child’s   diagnosis!  
 
Counselor:    We   didn’t   forget!   At   Shutaf,   we   focus   on   a   child’s   needs,   not   their   label.   We  
look   beyond   the    diagnosis   to   what   wil l   help   them   be   successful   at   the   program.  
 
Narrator:    Meeting   in   person   is   part   of   building   trust   and   developing   a   positive   relationship  
with   the   child   and   her   parents.   
 
You’ll   learn   so   much   about   the   child   and   her   family   by   asking   questions   and   observing   the  
family   dynamic.   It’s   also   an   ideal   time   to   fill   out   forms   together.   That   way   you’ll   get   more  
complete   answers   to   the   most   important   questions,   including   medications,   health  
complications   and   special   challenges.  
 
A   good   way   to   start   the   meeting   off   and   set   everyone   at   ease   is   by   showing   a   short   video  
from   the   program   -   something   fun   and   lively   where   kids   are   having   a   great   time   of   course.   
 
You’ll   be   amazed   at   how   a   real   partnership   is   forged   this   way.  
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An   experienced   staffer   should   plan   and   facilitate   a   home   visit   or   meeting.   It’s   great   to   go   as  
a   pair   -   this   way   one   staffer   can   play   with   the   child   while   the   other   talks   to   the   parents   and  
observes   interactions.  
 
Counselor:    We   learn   essential   tips   from   parents   about   how   to   engage   and   have   fun   with  
their   child.   We   also   learn   about   the   child’s   potential   challenges   and   ho w   to   meet   their  
needs.   
 
Narrator:    What’s   next?   Find   out   and   get   permission   to   speak   with   other   members   of   the  
child’s   support   team   like   the   teacher,   school   social   worker,   therapist,   basketball   coach.  
You’re   looking   to   speak   to   people   who   know   the   child   outside   of   the   home.   They   have   a  
different   perspective   and   get   to   see   her   in   different   social   settings.   
 
You’ll   want   to   keep   careful   records   of   the   information   you’ve   gathered,   so   it   can   be   updated  
as   needed,   and   kept   on   file   as   part   of   the   child’s   personal   records.   These   notes   will   be  
useful   during   pre-program   planning,   staff   training   and   when   your   program   is   up   and  
running.   Sensitive   information   is   shared   with   care,   when   appropriate.   
 
Counselor:    We   continue   to   engage   the   parents   by   calling   them   a   few   days   before   camp  
starts   to   share   logistic   information.   During   camp,   we   share   special   successes   and   moments  
by   text   or   email.  
 
We’ve   seen   how   parents   respond   warmly   and   feel   engaged.   We   want   parents   to   feel   like  
partners,   working   with   us   so   that   their   child’s   experience   is   a   successful   one.   
 
Narrator:    Take   a   look   at   our   sample   intake   checklist   in   the   link   below   -   and   adjust   it   for   your  
program’s   needs.   
 
A   thoughtful   intake   process   is   good   for   everyone.   It’s   welcoming   to   the   child   and   her   family.  
It   allows   the   staff   to   gather   the   information   they   need.   And   it   kicks   off   the   partnership.   
 
 

  


